
 

 
 
 
 
 
 
 

CLIENT PROTECTION INITIATIVES 
 
 
At One Ocean Expeditions we are committed to working on all levels in favour of 
our clients. As such we have developed the following initiatives to make booking a 
voyage with us even more convenient. 
 
1. Payment Plans 
 
We have developed two distinct Payment Plan Options for your clients to choose from:  
 

A) Traditional payment plan 
 

Deposit of US$1500 per person at the time of booking with final payment payable 90 days 
prior to departure date. 
 

B) Pay more now and save on the total voyage price 
 

Deposit of US$1500 per person paid at the time of booking, another 50% within 30 days of 
booking, with final amount payable 90 days prior to departure. We will reduce the voyage 
fare by 5%.  Plan valid for bookings up to six months prior to departure.  
 
2. Price Guarantee 
 
If we market the voyage you have booked at a discounted price at any time before 60 days 
prior to your departure, we will credit you the same discounted amount. 
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